SME Account Creation Steps
1. NBRC sends invite
2. You should receive an email (within 5 min of sending invite) that looks like below
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Description automatically generated]
3. Click link in email
4. Agree to 2 acknowledgments
5. Fill out 
· SME reviewer profile
· Detailed profile
· Area of Expertise
6. Hit Save
7. Click checkbox with captcha
8. Click Submit
9. Screen should show confirmation message 
a. Please note that your account doesn’t ‘exist’ in the system until you’ve completed steps 2-8. You won’t be able to request your own password reset until the account is created.
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10. Open email (within 5 min of sending invite)
a. Take note of the username. It will most often be your email, but the system can sometimes add a ‘1’ in the mix, so in the example below, I could have ended up with the username caseytestsme1@yopmail.com which is what I would then have to sign in with going forward.
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11. Create your password
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12. Click Change Password
13. Takes you to home page – you’re done!
Using PW reset (if you have previously completed steps 2-8 above)
1. Click “Forgot Password” on the grant portal
2. Enter your username
a. Again, it is 98% of the time the email address you signed up with, but if NBRC staff can confirm for you if you’re not 100% sure what your username is
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3. Click Reset Password; you should see the following message:
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4. Find the email (should arrive within 5 minutes)
5. Click the link
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6. You should be taken to the password reset page, similar to steps 11-13 above
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‘Sandbox: Notiication: Your Enterprise Grants M.

Hello Casey,

Your Enterprise Grants Management (EGMS) usemame is listed below. Please
click the link to set up your password

Username: caseytestsme@yopmail.com
Link to set password: Click Here

Please do not reply to this email. You may contact the Northern Border Regional
Commission at admin@nbrc.gov if you have any questions or need assistance.

Sincerely,
NBRC Team




image5.png
salesforce

Change Your Password

aseytestsme @yopmail.com

jord was last changed on 4/5/2024, 2:25 PM.




image6.png
Password Reset
Having trouble logging in?

Verify you're entering the correct user name in the form of an email address
(usemame@company.com).

Passwords are case sensitive, o ensure you don't have caps lock enabled
‘Your account may be temporarily disabled from too many failed login attempts.
Please contact govgrantssupport@reisystems.com for assistance.

I you still cant log in, enter your user name to reset your password.

Usemname:
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Password Reset Request Received

‘Your request for a password reset has been received. An email has been sentto
your registered email address for this account with instructions for resetting your
password,
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‘Sandbo: Notficaton: You have been invitedto . Hi Casey,

Your password has been reset for the EGMS Recipient Portal. Please click
here to setup a new password and log in.

Please do not reply to this email. You may contact the Northern Border Regional
Commission at admin@nbrc.gov if you have any questions or need assistance.

Sincerely,
NBRC Team
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‘Sandbox: Notification: You have been invited to register in theEnterprise Grants Management System (EGMS)
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Hello Casey Haynes,

Congratulations on being selected as a Subject Matter Expert (SME) Reviewer for
EGMS applications. Please click the link below to register and create your login
account

You will be required to provide your contact details and area(s) of expertise in
order to create a profile in the system. You will also be prompted to sign a Non-
Disclosure Agreement and Conflict of Interest Agreement

Click here to complete the task

Please do not reply to this email. You may contact the Northern Border Regional
Commission at admin@nbrc.gov if you have any questions or need assistance.

Sincerely,
NBRC Team
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Your regstration request for access to the EGMS has been completed. You will be sent an email from salesforce.com (technology platform provider) with your Usemame and Password

For your records, your registration number s # RG-000145





